Tuya Video GSM App - User Manual

1.Download the app by scanning the QR code OR download directly from the APP Store.

Smart Life app

2.Register an account or sign in if you already have an account. ENSURE you use the correct
country upon registration.

Login

Register

Forgot Password



3.Add Device

3.1 Power on the device, and you will hear a voice prompt ‘4G mode’
3.2 Open the Smart Life app Home page. Tap the plus (+) icon in the top .
3.3 Scan a unit's QR code for connection.

3.4 Waiting for connection--done.

Note: Devices with Wi-Fi mode only support 2.4 GHz Wi-Fi and do not support 5 GHz Wi-Fi.
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Device Setting

Tap “View the Device" to enter the device monitoring interface, then tap the “ + * < “icon in the
upper-right corner to enter Device Settings.

1.Device Information: View technical details about your doorbell, such as the device ID, IP

address, and signal strength.

2.Tap-to-Run and Automation: Create smart scenes and automation rules,for Tuya smart home

system. For example, one-click unlock.
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3.Check Device Network: for Tuya other units.

4.Share Device: Grant family members or trusted individuals access to your doorbell's camera
feed and notifications and using the control buttons.

4.1 Share device via Home Management
Note: The shared accounts are allowed to have unlock functions.
Step 1: Create a home( setting home name)
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Step 2: Add member (enter member’s Tuya account)
Step3: Choose the home and Add device.
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One new member’s account, select the suitable home to operate the device.

4.2 Share device with your friends
Note: The shared accounts are no allowed to have unlock functions.
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One-Way Communication: press and hold the intercom button to speak.

Two-Way Talk: tap the talk button to start a real-time conversation. (factory default)
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Advanced Settings---for other Tuya units.

5. Detection Alarm Settings.

6. Power Management Settings: for low-power battery products.

7. Bell Settings.

Advanced Settings

Detection Alarm Settings

Turn on the alarm switch, and when the
device detects a moving object, an alarm
notification will be triggered

Power Management Settings

View and configure device power settings

Bell Settings

Set up chime settings for the device.

Remove Device

1.Storage Settings: View and configure storage functions, including Micro SD card status, capacity,
and cloud storage options.

2.Recording Settings: Device video recording function settings. After setup is
completed, recordings can be played back through the Video Doorbell Monitoring



Interface.
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3.Device Network: for other Tuya units.

Recording Mode

Event Recording

Nen-Stop

Confirm

4.0ffline Notification (Toggle Switch): for other Tuya units.

5.Device Upgrade

To check your device's current version or verify if a firmware update is required. If your system is

fully updated, it will read "No updates available."

Auto Upgrade (Toggle Switch): Turn this setting switch on to allow the system to download and

install firmware automatically when they become available.
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Remove: Disconnects the device from your current Tuya Smart app account. The device will be released, allowing
it to be paired again or bound to a new account. Your historical cloud data, local logs, and custom device

preferences are typically preserved.

Remove and Clear Data: Disconnects the device from your account and permanently wipes all related data from

the app and device history.
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Tuya can be ON/OFF via SMS.

Default calling mode(with SIM card, the door unit calls the App. firstly default.)
1.App. smart life is not linked.

Send SMS CCCC#24*#1(door unit restart), door unit will call mobile phone directly.
Note: 0=App. mode ON. 1=App. mode OFF.

At this time, if you want to bind App., please send SMS CCCC#24*#0(door unit
restart), switch ON App. mode, then can bind it.

2, App. smart life already linked.

Send SMS CCCC#24*#1(door unit restart), door unit will call mobile phone directly. At
this time, you can still monitor/unlock the door unit via App.

Note: But if you want the door unit call the App.,please send SMS CCCC#24*#0,
switch to App. mode.
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